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Key items addressed in launch:
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* Quickly Accessible, Digital Edition of the Patient Handbook QSUQ@:

 Accessible to All Hospice / Palliative Care Audience Segments: ) P
Prospects, New/Current Patients, Caregivers, Families "% ?Q(“'

« Engaging Audience with Digitally Curated Content |

« Support Sustainable Goals by moving from Printing the manual

Patient & Family Handbook
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to a digital copy, reducing paper usage & distribution Pages

Fullscreen More

View Patient Resources
Results: —
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Hospice & Palliative Care

« 27% Increased Readership s
* 65% Cost Savings, moving from print to digital, reducing the need for
paper & the logistics requiring distribution. Death Criteria for Hospice Care Hospice Visitor
» Improved Collaboration between team members, patients and families
lead to higher ratings of service satisfaction
 Enhanced accessibility by being accessible from anywhere, anytime.

Signs of Approaching Hospice Eligibility Toenail Care: Essential Tips for Being a Good -
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Patient & Family Handbook
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Patients & Families

« You choose where you want to be, who you want to be
with, and how you want to spend your time.
« Have the conversation
. . « Once the patient and family see hospice as an option,
Ke Ite m S ad d ressed I n I a u n c h " they should discuss It with thelr care professionals and
- other family members.
« Explaln what Is important to you and ask others to
respect your wishes for dignity and comfor.
« Hospice Is a natural step In the care continuum. Hospice

« Connect patients and families with the Blog posts from the Patients & Family section s R Tl A oo 3 g

Hospice for IndIvidualized care focused on comfort.

» Give option to learn more about us, our services and stay connected Hospice FAQs

. . . . How do | knaw If | quallfy? If you have a life-limiting liiness
« Enhance Patient / Family Education to provide value to readers Tt s e o M e
assessment. We will let you know If you quallfy for Hosplce

» Establish Credibility and Trust

Some signs It may be time to ask your physician Include:
+ Loss of function or physical decline
. . . + Increase In hospitalizatlons
- Drive Traffic between webpages, and from the search engine | Contnanguioss
+ Dependence In activities of dally living
+ Treatment optlons no longer enhance or pralong
quality of life

Goldencare Hospice & Palliative Care Interdisciplinary team understands the complexities existing In an ever-changing healthcare

market. We are able to assist you In explalning hospice to families, patients and loved ones. Call us at ¥ (855)655-0500 10
Res u Its - arrange family meetings to review goals of care and describe our services to anyone considering hospice.
n

What to Expect after Calling Us How long Can | remain on Hospice?
V- -t E t . t h . 3 O d . « We will gather basic Information about the patlent, = ﬁ(‘f‘zg ;Sc?r: fztr':'c";ra;"‘a'“ a prognosls of 6 months
ISITOr ENngagement witnin ays. s sare 1t it B At it e o You vl e clscharged rom Hospicefyou Improve and
0 R . . » We will always strive to meet with you at a location 3‘?}:1"52: :‘123 :ZSSF;)Ilcceeccr;Itteerr'laz; You can begin again
and tme that Is comfortable for you. ;
i 5 8 /0 I n C re a S e I n p O St VI eWS « You do not need to be ready to sign up for hospice . /rf';;;z;l:nt can revoke Hospice at any time, for any
. . DENOTS CRUNE 11 SOMEtTes I Natos K SE Lk o If] nee;:l to transfer to a nursing home, Goldencare
) 1 1 3 N eW VI S Ito rS e r d a And [MdErStand yhi Eare oponE first Hosplce and Palllative Care will help you Identify
nursing homes In your area, assess any costs, and
0 0 0 0 facllitate the transfer. We can remaln your Hosplce
. . . Il care settings.
* Traffic S 19% Direct, Google 21%, 45% Ref |, 15%
ratic sources. o birect, o0gie 0, o Reflerral, (0
; 82% Int I
Yahoo; 82% Internal pages N
View Patient Resources
[ J

Time per blog page 1min 47 sec

Signs of Approaching Hospice Eligibility Toenail Care: Essential Tips for Being a Good
Death Criteria for Hospice Care Hospice Visitor

Contact Us to Discuss Your Hospice Needs ¥ 855.655.0500

CONTACT EMAIL" SUBJECT _
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You Matter In All We Do | Print | Retractable Banner

Key items addressed in campaign:

 Create attention grabbing, affordable marketing retractable
banner that serves as the focal point within a space to generate
buzz and customer interest

« Uses clear, concise message focusing on key benefits of
hospice services

 Use high quality, simple images, prominent logo, visible
messaging offering an engaging way to promote differentiating
hospice benefits

« Lightweight, Easy to Transport & Install making it ideal for
promoting brand at special events and sales

Results:

« Paired with our marketing materials, we saw a 78% increase in
foot traffic to our tables for further inquiries

« Height & Design Simplicity served as a ‘Wayfinder’ drawing
attention as a guide to our marketing table

* The Visually Appealing Message generated inquiries and 53%
of customers completed an inquiry form






