
Senior Living Empower Hour: Transforming Education and Engagement in Senior Living

Audio / Radio / Podcast Campaign

The Senior Living Empower Hour originated from a long-standing senior living professional newsletter produced by Adelman Firm. In 2023, 

recognizing the need for more dynamic and interactive content, Adelman Firm transformed this newsletter into the Senior Living Empower Hour 

campaign. This innovative webinar series is created and produced entirely in-house, with each season and episode uniquely designed to 

deliver high-quality education and training. The program focuses on providing actionable insights and key takeaways for all stakeholders in the 

senior living ecosystem, ensuring that each session not only informs but also empowers participants to implement what they learn. 





Key items addressed in campaign:

Addressing Trending Issues: The program covers a wide range of current and relevant 

topics in senior living, ensuring it appeals to a broad spectrum of stakeholders 

including insurance and risk management professionals, senior living owners, 

operators, leaders, direct care staff, regulators, policymakers, and media.

Expert Collaboration: Each episode features high-quality subject matter experts from 

various domains, enhancing the credibility and depth of the content presented. 

Diverse Stakeholder Engagement: The program is designed to attract a diverse 

audience, facilitating discussions that encompass the entire senior living ecosystem.

Social Media and Email Campaigns: Strategic engagement through LinkedIn and email 

campaigns helps to promote each session, ensuring high visibility and participation.

Actionable Insights and Resources: The webinars provide process improvements and 

practical resources that stakeholders can immediately implement for significant impact 

within their operations.

Senior Living Empower Hour: Transforming Education and Engagement in 

Senior Living        Audio/Radio/Podcast Campaign 

Quantifiable results:

Increased Attendance: Each season has seen a growth in attendance, 

demonstrating the program’s relevance and value to the community.

Attraction of Leading Experts: The involvement of renowned experts as speakers 

and participants underscores the program's prestige and authority.

Enhanced Engagement: There is measurable enhancement in participant 

engagement during webinars, with active discussions and feedback, indicating 

effective delivery and content resonance.







The Senior Living Empower Hour Program Has Been a Resource of Industry News and Expertise  

https://www.mcknightsseniorliving.com/news/effective-leadership-
management-practices-benefit-insurance-underwriting-process/

Strong leadership, quality assurance programs and 
transparency are key considerations that affect insurance 
underwriting in senior living, according to an insurance 
expert.

Julie Bordo, president and CEO of PCH Mutual Insurance, 
provided a professional liability insurance perspective on 
the issue Wednesday during an Adelman Law Senior 
Living Empower Hour webinar.

Leadership influence on risk profile
Strong, effective leadership is critical in managing risk and enhancing the insurance profile of senior living 
communities, she said.

When deciding whether to insure a company, Bordo said, the process starts with the application, which 
provides a snapshot into an organization. But communication and trust indicators — responding in a 
timely manner, for instance — can go a long way.

Strong leadership reduces perceived risks by insurers, Bordo said, and effective management 
demonstrates a stable and low-risk environment to underwriters. Managers, she added, can have power 
over the narrative of a business by demonstrating how they manage risk.
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