
Raising Tech is your guide to understanding the role technology plays in 
your community, where to invest to transform culture, and how to bring 
your team and residents along the journey. 

Tune in to explore the latest tech trends, dive into hot topics, and hear 
from industry experts, community leaders, and innovative vendors shaping 
the senior living tech landscape.

Hosted by Amber Bardon (CEO) and Matt Reiners (CGO) of Parasol Alliance.

Powered by Parasol Alliance, The Strategic Planning & Full-Service IT 
Partner Exclusively serving Senior Living Communities.

Link to Raising Tech Podcast

https://www.linkedin.com/in/amberbardon/
https://www.linkedin.com/in/mattreiners/
https://www.parasolalliance.com/podcast


Goal #1
Increase engagement with Raising Tech podcast



We rebranded in 2025 with a purpose.

Raising Tech Podcast unveiled a bold new brand identity in January: one rooted in 
strategy, clarity, and transformation. On January 10th, we officially started our Thought 
Leadership campaign to elevate our voice in the senior living space by leaning into an 
approach that informed, inspired, and influenced.

Through our podcast and cross-channel campaigns, we positioned ourselves not just as 
a service provider, but as a visionary partner shaping the future of technology in senior 
living. 

This year marked a turning point: a fresh look, a clear message, and a deeper connection 
to the industry we love.



2025 Design Rebrand
Created a new website that featured a fresh Raising Tech page that included a search bar to easily find episodes. 

Before After

raisingtechpodcast.com

https://www.parasolalliance.com/podcast


Strategic Focus
We aimed to align our episodes with emerging industry trends.

“That is what the AI community is 
really scared of today. We're not 
scared of Skynet coming or things 
like that. What we're scared of is 
people trusting these systems too 
much too soon. You get in a self-
driving car before it's ready and 
people die.” – George Netscher, CEO 
of SafelyYou

Play Video!
Link to Episode 94

https://www.parasolalliance.com/podcast-episodes/94-the-truth-about-ai-in-senior-living-with-george-netscher


Curated Guests
We featured over 15 innovation leaders who brought diverse perspectives and real-world insights. 
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Cross Platform Reach
We amplified podcast content across newsletters, social media, blogs, and videos to extend reach and engagement.
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Parasol Alliance August 2025 Newsletter

Click to Read Blogs

Referenced episodes 78 & 79 Referenced episode 104

Page from Parasol Alliance’s 
Tech Culture Playbooks 
referencing Raising Tech 
Resident Exclusives episodes

https://www.parasolalliance.com/blog-posts/social-engineering
https://www.parasolalliance.com/blog-posts/ai-sarah-joe
https://www.parasolalliance.com/podcast-episodes/78-exploring-the-future-of-agetech-with-sarah-thomas
https://www.parasolalliance.com/podcast-episodes/79-bringing-senior-living-into-the-future-with-joe-velderman
https://www.parasolalliance.com/podcast-episodes/104-inside-the-mind-of-a-scammer-kitboga-fights-back


Cross Platform Reach
We amplified podcast content across newsletters, social media, blogs, and videos to extend reach and engagement.
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To broaden the impact of our Raising Tech, we implemented a strategic 
initiative to repurpose audio episodes into short-form, engaging video clips for 
social media. These clips capture key moments, highlight reels, and bring 
complex technology topics to life in a visual and accessible way.

We post these videos strategically on Instagram, aligning each post with our 
curated branding grid to maintain a polished, consistent aesthetic. This 
deliberate content placement not only reinforces brand recognition but also 
drives better engagement and encourages followers to explore full episodes. 

By leveraging platforms like LinkedIn, Instagram, and Facebook, we’ve expanded 
Raising Tech beyond traditional podcast listeners and increased our visibility 
among both industry professionals and the broader public.



Cross Platform Reach
We amplified podcast content across newsletters, social media, blogs, and videos to extend reach and engagement.
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Example Video Clips from Episode 93 with Evon Bergey (Landis) and Sue Verdegem (United Zion).

Play Video!Play Video!

https://www.parasolalliance.com/podcast-episodes/93-real-talk-with-senior-living-female-ceos


Result #1

133% YoY 
increase in downloads

Goal #1
Increase engagement with our Raising Tech podcast



Goal #2

Empower older adults in senior living communities to feel more 
confident and independent using everyday technology through 
accessible, resident-friendly educational content.



Tech Education for Residents
We have a special series under the Raising Tech brand designed specifically for older adults. These exclusive video-podcast episodes focused on 
simple, practical tech. These are released as audio episodes under Raising Tech and also video episodes on our website.

Link to Resident Exclusives

https://www.parasolalliance.com/residents


Goal #2

Empower older adults in senior living communities to feel more confident and independent 
using everyday technology through accessible, resident-friendly educational content.

Result #2

Released 7 full-length video episodes that 
totaled 1,822 listens.



Goal #3

Reach new audiences through creative collaborations and influencer 
engagement.



Influencers of Innovation & Entertainment
We celebrated our 100th episode by having a special guest- AI itself.

Our 100th episode! In this forward-
thinking episode of Raising Tech, host 
Matt Reiners sits down with a unique 
guest, AI itself to explore the evolving 
role of artificial intelligence in the senior 
living industry. Together, they cover how 
AI is enhancing daily life for residents, 
reducing staff burnout, and helping 
operators make smarter decisions with 
unified data and predictive tools.

Play Video!
Link to Episode 100

https://www.parasolalliance.com/podcast-episodes/100-ai


Influencers of Innovation & Entertainment
With over 3.74 million YouTube subscribers and more than a billion views across platforms, Kitboga shares how he transforms 
tech knowledge into entertaining education.

Link to Raising Podcast Video Clips: Emma Watson Scam, Remote Access Scam. All clips are on our website.

Link to Episode 104

https://www.linkedin.com/feed/update/urn:li:activity:7364635178779992065
https://www.linkedin.com/feed/update/urn:li:activity:7365722327868764161
https://www.parasolalliance.com/podcast-episodes/104-inside-the-mind-of-a-scammer-kitboga-fights-back
https://www.parasolalliance.com/podcast-episodes/104-inside-the-mind-of-a-scammer-kitboga-fights-back


Influencers of Innovation & Entertainment
In this uplifting and high-energy episode, host Amber Bardon welcomes the dynamic and inspiring Pacemakers Dance Team, a senior dance troupe breaking barriers 
and shaking up aging stereotypes one dance step at a time. Ranging in age from 60 to 86, these talented performers use hip hop, jazz, and tap to inspire audiences 
and redefine what it means to grow older with style and vitality.

Link to Raising Podcast Video Clips: Cyberbullying, Taking Back the Word Old

Link to Episode 97

America’s Grooviest Senior Citizens Dance Team

TikTok Video: 13.4 Million Views

https://www.linkedin.com/feed/update/urn:li:activity:7337810952018370560
https://www.linkedin.com/feed/update/urn:li:activity:7338535699924602880
https://www.parasolalliance.com/podcast-episodes/pacemakersdanceteam
https://www.pacemakersdanceteam.com/
https://www.tiktok.com/@pacemakersdanceteam/video/7469136331105504542?is_from_webapp=1&sender_device=pc&web_id=7499479669134525994


Goal #3

Reach new audiences through creative collaborations and influencer engagement.

Result #3

Featured Kitboga, a YouTube influencer w/ 1+ billion views, and 
the Pacemakers Senior Dance Team w/ 20+ million views, 
expanding our audience beyond industry insiders



Thank You
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