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New Website Launch

Over the years, Benji has built awareness and credibility through industry events
and partner facilities, connecting directly with providers, payors, and the behavioral
health community. With the launch of our redesigned website, we extended that
presence into the digital space—showcasing our mission, solutions, and advocacy
efforts to a wider audience.

Objective

» Showcase Benji's mission and solutions in a clear, compelling way.

» Strengthen brand positioning as a behavioral health—focused EMR, built on
over a decade of expertise in Behavioral Health Revenue Cycle Management
through Hansei.

« Communicate the why, how, and what behind Benji to highlight both its
purpose and impact.

Approach

» Partnered with Unlock Health to design and execute a full website overhaul.

» Developed SEO-driven content strategy to increase visibility and improve
search rankings.

« Streamlined site navigation and messaging to align with Benji's brand voice
and services.

» Dedicated sections for advocacy initiatives, partnerships, and provider
resources.

for Behavioral Health
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Impact

» Strengthened digital presence with a brand identity
refined through industry events over the past two
years.

* Increased site traffic and engagement from
providers and partners.

 Positioned Benji as both a technology innovator and
an advocate for access to care.



https://benji.health
https://benji.health
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New Website Launch: Showcasing Partnerships & Strengthening Reputation

Meet Our Partners

“Switching to Benji EMR was one of the best “Excellent system that significantly improves

decisions we've made for our practice. The
platform is incredibly intuitive, which made

onboarding our team seamless and stress-free.

efficiency—especially in billing. It streamlines
our teams’ processes.”

“We have really enjoyed working with Beniji.
They are very responsive, friendly, and helpful.
Any questions that we have had have been

Sober Life & HealthyU

clearly explained and answered extremely fast.

What really sets Benji apart is how
customizable and responsive it is—everything
from clinical documentation to billing
workflows can be tailored to fit our specific

needs. We've seen a noticeable improvement

Their software is very easy to use, and even our
less computer savvy Staff has found it simple
to navigate. We have enjoyed working with
Benji and would highly recommend them. Great

people.”
in efficiency, communication, and overall
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organization since making the switch.”
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New Website Launch: Showcasing Partnerships & Strengthening Reputation

3
Benji Health EMR

83 followers
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Partner Spotlight: Rancho Milagro Recovery

“Benji has been a huge upgrade from our last EMR! Quick solutions and an
intuitive system have made our lives significantly easier. We love Benji!”
— Nicole Standoff, Program Director

Nicole and the team at Rancho Milagro Recovery are experiencing the Benji
difference:

“ Benji has been a huge upgrade FaSt' responsive support

Nicole Standoff from our last EMR! Quick solutions ™ Easy-to-use, intuitive design

and an intuitive system have 7
Program Director made our lives significantly easier. . A smoother workflow, all around

We love Beniji! ,,

#BenjiHealth #PartnerSpotlight #BehavioralHealthTech #MentalHealthCare

[ 2a #ClientTestimonial #hansei #benji #technology #EMR #compliance #billing
/ #clinicians #documentation #addiction #mentalhealth #treatment #recovery
#substanceabuse #healthcare #healthcareworkers #operations #EHR




Benji x NAATP FoRSE Partnership

Objective
* Support industry-wide efforts to strengthen outcomes-
based reporting in addiction treatment.
» Give providers easy access to data collection tools that
Improve clinical practices and influence policy.
» Position Benji as both a technology leader and an advocate
for advancing behavioral health outcomes.

Approach

Benji joined the NAATP FORSE Committee, contributing expertise
on provider needs and billing-centric workflows. We integrated
Benji's EMR platform with FORSE to make outcomes data
submission seamless for clients, simplifying participation and
supporting data-driven improvements in behavioral healthcare.

Key Features
» Providers using Benji can effortlessly participate in the
FORSE Outcomes Program themselves, gaining the ability to:
o Submit outcomes data with ease.
o Benchmark performance against national peers.
o Contribute to research that advances the quality of care.

() benii
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NAATP '

For Recovery Science & Education

Impact

» Elevated Benji’s visibility as a trusted voice in national
advocacy and outcomes reporting.

* Enabled providers to participate in a movement toward
data-driven, measurable recovery outcomes.

» Strengthened Benji's role as a bridge between providers,
payors, and industry leaders—turning data into actionable
insights that benefit both clinicians and patients.



https://benji.health/benji-joins-naatps-forse-outcomes-program/
https://benji.health/benji-joins-naatps-forse-outcomes-program/
https://benji.health/benji-joins-naatps-forse-outcomes-program/
https://benji.health/benji-joins-naatps-forse-outcomes-program/
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NATIONAL National Recovery Month Campaign

Objective
RE@ U ERY The campaign aimed to raise awareness about the importance of recovery and access to quality behavioral

MQNTH healthcare, while celebrating and amplifying the voices of providers, patients, and partners in the recovery
community. Through these efforts, Benji strengthened its role as both a technology partner and an advocate

RECOVERY. HOPE. HEALING.
for fair access to care.
Approach
 Participated in National Recovery Month initiatives across digital and community channels.
» Shared stories that highlight leadership, resilience, and innovation within the behavioral health space.
* Featured team spotlights, such as Brittany Hines, BHB Future Leader Award Winner, to showcase
individual contributions to the field.
» Elevated partner spotlights to recognize organizations driving change and advancing recovery efforts.

Key Features
» Storytelling campaigns that celebrated recovery journeys and highlighted advocacy in action.
* Cross-channel promotion to engage community partners.

Impact « Content designed to inspire, educate, and broaden awareness of behavioral health needs.

* Increased visibility during National Recovery Month through storytelling and advocacy-focused

content.
» Strengthened partnerships with providers and nonprofits, reinforcing Benji's commitment to the

recovery community.
* Enhanced industry recognition by positioning Benji as a brand that goes beyond technology to

champion healing and access.




Benji Health EMR
79 followers

2w-®

Recovery doesn’t huppen in isolation — it’s
built on a network of connection, care, and

collaboration. Behind every patient

entering treatment is a system that must
work accurately, efficiently, and on time.

< #RecoveryMonth: Strengthening Every Link in the Recovery Chain with Benji That's why this National Recovery
Month, we're spotlighting:
EMR The Recovery Chain.

A symbol of the behind-the-scenes support
system that powers every stage of the

National Recovery Month

Recovery doesn't happen in isolation — it's built on a network of connection,
care, and collaboration. Behind every patient entering treatment is a system that

must work accurately, efficiently, and on time. At Benji, our EMR st just software —
e it's advocacy in action. We streamline
documentation, reduce delays, and

At Beniji, our #EMR isn't just software — it's advocacy in action. We streamline SHOpOrCPTaNiaeTs ¥t Aréngihen e
documentation, reduce delays, and support providers to strengthen the
Recovery Chain. This ensures families are informed, clinicians can show up
confidently, and patients get the care they need, when they need it. <~

recovery journey.

Recovery Chain. This ensures families

are informed, clinicians can show up
confidently, and patients get the care

they need, when they need it

Chain =

Throughout National Recovery Month, we're spotlighting the people and systems

i A NATIONAL
that make every stage of recovery possible. Together, we keep recovery moving REXVERY
forward. MONTH
Tag in your organization who
helps make recovery happen.

#Benji #Hansei #RecoveryMonth #EMR #Advocacy #Partnership #Healthcare
#BehavioralHealth #Treatment #Addiction #MentalHealth #HealthcareTech

Benji Health EMR
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79 followers
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\& #RecoveryMonth Partner Spotlight: 80aks
Recovery Center

Recovery is a journey that requires structure, support,
and a sense of community. This month, we're honored
to highlight our partners at 8 Oaks Recovery Center, a
RECOVERY CENTER licensed drug and alcohol rehabilitation facility
committed to helping individuals reclaim their lives.

National Recovery
Month Social

Through their structured, multi-phase recovery
program, 8 Oaks combines clinical support, practical

. . Shawn Kirby 6® Recovery Month reminds me that life skills, and spiritual guidance to promote lasting
I I I h I I h t s Chief Operations Officer healing is possible, change is real, sobriety and personal growth.
g g and hope is worth holding on to. It's
What Does not just about overcoming the past, "Recovery Month reminds me that healing is ...more
Recovery Month 16 00U celebrat/rjg the suehali €& Lineth Gutierrez and 3 others 1 repost
takes to keep moving forward, one
Mean to You? d o el
DAV 99 A Like ® Comment > Repost

. Comment as Benji Health EMR... G &
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FUTURE
LEADERS

Thought Leadership 2024

WTWH

Benji leaders actively engage in thought leadership by representing the company at
industry conferences, panels, and events. Through speaking engagements and
interactive discussions, they share insights on behavioral health technology, RCM, and

best practices for improving provider workflows. This presence not only positions Brlttany
Benji as a trusted expert and advocate in the space but also fosters collaboration, Hines
highlights innovation, and strengthens relationships with providers, payors, and other ——

key stakeholders. By contributing expertise and driving conversations, Benji leaders hansel | @ ben

help shape the future of behavioral healthcare.
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https://benji.health/blog/bhb-aging-network-award-brittany-hines/

h providers, payors, and the
vents.

Stronger d collaborations with local nonprofits and

national industry groups.

Enhanced Visibility — Raised awareness during National Recovery Month and
through the launch of Benji's new website.

Positive Feedback from Providers — Providers reported improved workflow
efficiency and appreciation for advocacy-focused support.

Industry Recognition — Strengthened Benji Health's position as a leader in
behavioral health EMR and RCM advocacy.

&) benji
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