It Starts with One | Multimedia | Video
https://www.youtube.com/watch?v=Z9F61C8N09Ic

CAREONE CAMPAIGN LAUNCH VIDEO

The CareOne video launched the campaign and
was part of the:

e Email launch

e Social media posts

e Email series

e Landing pages
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https://www.youtube.com/watch?v=Z9F61C8N9lc

It Starts with One | Multimedia | Social Media

CareOne ooh
) ) ) ) Caggtra
The video launched via social media duly 7@
. . _For many families, thare comes a moment when they realize it's time to consikler care options. It
right after the July 4th weekend t content udden health event, a heartfelt conversation, or simply noticing that everyday tasks
“+ mave pecome overwhelming. That cne moment can feel uncertain—but it can also be the
beginning of somethng better.

At CareOne, we bebeve that every journey starts with a sngle step—aone decison to seek
support, one call to explore options, one place that offers compassonate, expert care at every
stage of life.

Whatever your momant is for, CareOna is here  #itStartsWithOne

vith One )n(’uegzt.
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It Starts with One | Multimedia | Blog

https://www.care-one.com/blog/how-to-talk-about-senior-care/

We reinforced
the first
CareOne
message (It
starts with one
moment) in a
blog that
launched the
first week of
July.

Ay 2. 300

How to Talk to Someone You Love
About Senior Care

There comes a time in teary every family s journey when 3 single moment changes
everything. Maybe it's the first time you noSce Mom struggiing 0 get up the stars.
Maybe t's awommed phone Call after 3 fall of the realzation that the fridge i neary
omply becaute grocery tips have DeCome 100 iU

That moment ~whather sudden of something that s been bulding for months
Brings with 12 a flood of emotions. Worry, Uscertanty. Maybe even guit. You want 10
FO5DOCT yout famidy member’'s Indepencence. but you 810 know that one
COMVErIation could be the Arst 4100 10ward 3 safer, mode fufling future

CareCna understanas how chalienging it Can be 10 start this dacussion Mowever,

with the nght apRe0ach, 8 Sngie CONVersation Can open the door 1o peace of mind
better care. and a future whive your ived one feels supparted, engaged. and truly
Ahome.

Recognizing the Moment

Sometimes. the si9ns that 3 pacent o¢ famiy member may noed support e
obvious. Other times. they appear gradually. It often starts with one small but
SOrACAn 11~ 8 Mittad JOCI00 § ARPOINIMANE, LNOPENod Mal pling up. Of
Peinance 10 drive 8t mght. While thade Chanoes May S00m mindr, thay could signai a
Qrowing naed for asuistarce

It yOu e wONGeang whether it s Bme 10 start the CONVErsation, ask yourse!
«  Have they hadrecent fals h ofhealth ¢ ?

«  Arethey struQoing with daly tasks ike cooking. cleaning, o driving?
«  Dothey seemmore withdrawn, forgetiul, oc overwheimed?

«  managing medications Of JOCIOr S AppINtmants becoming ifhcult?

+  Have you noticed changes in ther hygiene. €3ting habits, o¢ home
mantenance?

Recogrizing these signs edrly can help prevent 1USure emergencies and ensure your
family moembor Qets the care they need bedore thelr health or safety is at risk

Aligning Before the Conversation

Hoiging a famiy maeting with your sDENGS O othor famdy members Creates 3

U S0ACE Whore everyone Can share ODIEnAtIonNs. vOIite Concenms. and algn on
priorities betoce having the Comersation with a pacent of loved one. This meeting
heips ensure that you're all on the same page—emationally and logistically —about
curent needs and what kind of support might bo appropriate

Discussing roles, gathering input, and deciding togather how and when to talk with
YOUr Darent o Ioved ONe Can 0354 10nSion, avoid misunderstandings, and present 3
more ¢ OAN0, CONENATed MeIa00

One Conversation Can Make a
Difference

Starting the scussion about §aoior Care can feel daunting, but one comvorsation—
framad with Caco and 1espect ~can holp gude your loved one toward making the
Dest Gacion for ther future. Here are sOMae 104 10 NeID Navigate this imponant
dacussion

1.Choose the Right Time & Place

Timing is everything. Choose a quiet. comfortable setting where your loved one
foels at case. Bringing it up casually during a shared meal of a relaxed conversation
canmake the dscussion foel moro natural

2. Lead with Empathy

Acknowiedge ther feelings and concerns. Moving Into senior Iving is 3 signihicant
Mo transition, and 1's natural 10 thaem 10 foal Mesitant. Let them know you re not
LYING 10 LAk awdy ther NJepandence - you Te Simply explofing ways 10 suppont
thes well-beng

3.Keep It Open-Ended

Instoad of making statements that might feel forceful ask thooghtful questions that
ONCOWRge dRSCUTSION

o How st you foelng about ving aooe !
o Mave yoo thought about what kind of support might make Me sacer?
o Woulkty you Be ODON 1O VISIING 8 COMMUNTY it 10 508 what 1's e 7

4, Share Observations, Not Accusations

Pointing 0ut CONCerns without S0UNding CrOCH! Can help your ioved 0ne soe the
feed for change. Inttead of saying “Tow Can T keap «b with Mhe Aoute soymone. ” try

“I've noted the 5Lars are Qerting Aarder for yOu—how ane you fesling about
ot

¢ Imowhoepng up with meais has Deen touph Rtely. Would  help 10 cxpiore a
COMMUNTY whane meals ae prepared for you ™

5. Reassure & Explore Together

Emohanse that this i 1ot & GACOn Bay have 10 make sone, Ofar to research

Taking the First Step Toward Peace
of Mind

Making the ranution 10 Senor Ivng 110t Just about Snding 310w DIace 10 e~y
2bout ensunng safety. Connection. and qualty of ife If you Te unsere bow 10
2pproach s dscusson. CareOne ik heee 2o help.

We know et » Hange everytheng and we ae ¢ 0d 10
QIBnG it oo Tt IOy, O 1 1§ Inlalio 10 MW Questens
DIOVIOR 11Ot I NID yOu ExDIONe CRAIONS THAT 1 yorst Kved Ofa 'S Feecs

Raach 0ut tocy 10 SN Wi 0f0 Of 00 S6ncr Cane Soecialiaty. Wiather you e Just
DGO 1N COMBISITON O STl TONCHAG 1Of the AGRE SOMMmunty, we'1o hete
10 SOOI YOu Bvery 1960 Of e way

The First Step Toward a Brighter
Future

Ot COMVOrsITon Can lead 10 006 Secaion that changes everything. By stamng e
DSCUSSION arly 27T With COMPMTON, you e helping your loved 0ne Take the frst
$100 10Wand 2 future whare thiry Can Thitve with the nght level of support

SANOrIVING 15 K0T It 30O CHe~ 1S ADOUT COMYBUNTY. SA0OMENt, And 3
tenewed fense of nSependence Many resdents ing Tt MOvIng Mo 3 Lenor
Bving COmMuUNity BANGE UNOIDeCTed JOy. from making new fiends to hawng access
10 eNACHING BCTeS 3NG MULNTIOUS meals.

CareOne lnowy that avery Tarmiy's jourtey I8 Gffereds. Dut 2 always $24% with one
DVOLI MOMENt, Wethar 11 's COm COMVMEATION O 1042, & N0 ScIcR WPDOM I
avaiazio evary 100 of the wiy
Myouoraloved one s g senicr living Options. let's start the

o ACaeOne St s Do 10 Qe yOou helperg you tak
TRCUOM the DOASIDETAL. SNEWE! YO QUEtTION. nd Sotermine the Sohe e 10
Pk 3 SOv0 TREE SUSOOrTS yOur Kved 00 'S noeds and well-beng, Coneacy
Ca000 1000y 10 Jearn MOne ADOUT how we Canhelp.
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It Starts with One | Multimedia | Email Series

The email series tied several “moments” to the decision to consider and then make a change to CareOne
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Your Journey to Care
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It all starts with one step. SCHEDULE AVISIT ~
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SUBJECT LINE: It All
Starts with One Moment

SUBJECT LINE: One
Conversation Can
Change Everything

CAREONE CAREONE CAREONE

a

It Starts with One Step Toward
Understanding Care Needs

It Starts with One Choice that
Changes Everything

It Starts with One Inspiration
Care for Today and the Future

A Harmany Vaage st CareOne Valley, innovation sn 8 Duerwoed
wrvtment. Our CEO put it best "CareOvie & adwanys thinking
NABACarD i Poing 10 ok Nee in 3-5 yoars and preparng
fork”
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Take the first step.

Take the next step. Find forward thinking care.

SCHEDULE A VISIT ~
SCHEDULE A VISIT

CAREONE

CAREONE

CAREONE

Xfinheop@

Dt Mook Rd. Westwood, NJ
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SUBJECT LINE: One
Vision of Care-Now and
For the Future

SUBJECT LINE: One Step
Closer to Clarity

SUBJECT LINE: One
Choice. One Lie-
Changing Difference.



It Starts with One | Multimedia | Facebook Advertising

Facebook
advertising is
ready although
the launch has
been delayed.

While the
display ads do
not run on
Google, the
messaging is
similar and
they use the
same “It starts
with one”
landing pages.

It starts with CAREONE

It starts with
CAREONE

Discoverone place
for your care needs.

SCHEDULE A VISIT —

Discover one place for
your care needs.

SCHEDULEAVISIT =

It starts with
CAREONE

*lwum N OUR CARE

Discover one place for
your care needs,

SCHEDULE A VISIT —

[t starts with
CAREONE

Discoverone
place foryour
care needs.

VISIT =




It Starts with One | Multimedia | Landing Pages

The campaign includes landing
pages that keep the experience
consistent AND make the entire
campaign incredibly trackable.

Campaign Schedule

June 30: Email with video
July 2: Blog post

July 7: Social media push with
video

Sept 2: Email series launched

It Starts with CarcOne

We Understansd What See Why So Many

Results to Date

175% increase in
(qualified) leads (Jan,
2025 - July 2025)

75% increase in
move-ins (Jan, 2025 -
July 2025)

179% increase in
organic search leads
(May, 2025 - July
2025)
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